Having trouble accessing the
Preferences under Settings?
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Each SIPS subscription has only one user that is designated as the admin for that SIPS subscription who can see and
edit all of the preferences under the SIPS subscription. If you are an admin, you'll see all of the settings and

preferences as shown below:
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If you are not an admin, you'll see a subset of the preferences under settings, like this screenshot below:
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If you are having trouble finding who the admin user in your SIPS subscription or would like the admin to be

changed to a different user, please contact us at: support@planscout.com.




