Adding A New Case

03/17/2026 2:13 pm EDT

This how-to guide outlines the essential steps for adding a new case. Before beginning, make sure you have all
required client information, including demographic details (name and age) and financial data (income sources and
asset values). Below is the hypothetical client we will use as an example:

Client Information:
e John Doe, age 60; birth date: 01/01/1966; retirement age: 67

Beneficiary:
e Child#1

o Child #2

Incomes:
e Wages: $150,000 growing at 2.8% per year; Social Security (SS) at 67: $36,000 COLA at 2.8%; Pension at 67:
$48,000 COLA at 2.8%

Assets:
o Taxable Brokerage Account (BA): $2,000,000; Moderate, 3% net growth per year

e Tax-Deferred Individual IRA: $1,000,000; Aggressive, 5% net growth per year
¢ Tax-Free Roth: $500,000; Conservative, 2% net growth per year

¢ Residential Home: $400,000 in value, fully owned

To learn more please see articles:
e Client information

e |[ncomes
e Assets
e Getting Started Section

e Case Studies Section

Step 1: Your Case List: Click on the green Goto Your Case List button or the Your Case List link in the heading to get
you to the Your Case List Landing page.


https://help.sipsplanning.com/help/client-information
https://help.sipsplanning.com/help/incomes
https://help.sipsplanning.com/help/incomes
https://help.sipsplanning.com/help/assets
https://help.sipsplanning.com/help/assets
https://help.sipsplanning.com/help/getting-started
https://help.sipsplanning.com/help/getting-started
https://help.sipsplanning.com/help/case-studies
https://help.sipsplanning.com/help/case-studies
https://help.sipsplanning.com/help/accessing-your-case
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Expiry date: 03/16/2026

Number of cases: 7 '

Program Changes
02/19/2026  New Annuity Added: Ceres Life Graybar Income Plus
The Ceres Life Graybar Income Plus annuity has been added to SIPS.

This annuity has an 8% account value bonus that should be entered in
the Bonus field on the Manage Account screen by the user.

-

02/09/2026  Annuity Update - Equitrust MarketFuture Bonus
Updated the bonus information and payout tables fore Equitrust
MarketFuture Bonus income rider. This product now has an 8%
premium bonus that must be entered in the Bonus field on the
Manage Account screen to be applied to the accumulation value of
the account.

02/07/2026  After Tax Target Income Enhancement
Added a new feature to SIPS which addresses that some clients’
target income decreases as they age. The new feature is in the
Manage Target screen, and if checked the user can specify the
percentage the target income will decrease as well as the year the
decrease will occur based upon client age. In the years following the
target income drop. the target income will increase unless the limit
inflation in old age checkbox is checked.

Step 2: Add Case: Click the green Add Case button on the left-hand side of the screen.

m
Your Case List
View All Cases | Search Using Selection
4
Seat:h for Case
Case Initial Plan Date Revised Date Tags Active
50 | € < Norecords > »
il
Step 3: Demographic Information: Enter the demographic information into the appropriate text boxes.
|
C“ent Information CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
(e o Lrssrtn
——
ase Title [-] Active @]
escription Selection tags
Last Last First 02/23/2026 [
lient one Client two -] 02/23/2026 e
Date of birth Initial plan age Short name Date of birth Initial plan age Short name
) 0 Client1 - M) 0 Client2
Curent age Retirement age Gender Current age Retirement age Gender
] 0 Male v ] 0 Female Phone
List Clients Beneficiaries (optional)
= ]

Step 4: Case Title: This text box is highlighted in yellow, which means it is mandatory and must be completed before
you can move to the next screen. Use this field to name your case. When you view cases on the Case List page, this



title is displayed.

C I i ent I nfor mat i On CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
 save | cancet ] add penchicary
Case Title Doe, John a : Active ()
n Selection tags
Last First Last First Initial plan date 01/01/2026 E
Client ene Doe John Client two 2 Revisiondate  02/23/2026
Date of birth Inital plan age Short name Date of birth Inital plan age Short name s
01/01/1966 |59 60 John 0 Client2 City, State, Zip
Current age Retirement age Gender Current age Retirement age Gender Ziad
6 Male ~ 0 Female Phone
Cell Phone
Cell Phone
List Clients Beneficiaries (optional)
Name
Child #1 el
Child #2 unsaved
| _|

Step 5: Date of Birth and Initial Plan Age: These two fields are linked together. If no age is provided, the system

displays the client’s age as O. If you select a year but not an age, the age field automatically updates once you click
Save. If you enter an age without providing a birthdate, SIPS calculates the birth year and auto-fills the date of birth

accordingly.
P N
Client Information CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
 save | cancet ] add penchcary
Case Title Doe, John Active (7
Description Selection tags
Last First Last First Initial plan date  01/01/2026 [
Client ene Doe John Client two 2 Revisiondate  02/23/2026
e of bt Inial plan age Short name Date of birth Inital plan age Short name LT
01/01/1966 [ 60! ‘-H'P_u n 2 = Client2 City, State, Zip
Current age Retirement age Gender Current age Retirement age Gender Ziad
60 6 Male v 0 0 Female Phone
Cell Phone
Cell Phone
List Clients Beneficiaries (optional)
Name
Child #1
Child #2 unsaved
| _|
Step 6: Save: Click on the green Save button underneath the Client Information heading.
P N
Client Information CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
AddBeneﬁdlly
Case Tit Doe, John Active 7
Descriptiin Selection tags
Last First Last First Initial plan date 01/01/2026 [
Client of Doe John Client two -] Revisiondate  02/23/2026
Date of birth Initiol plan age Short name Date of birth Initial plan age. Short name Address
01/01/1966 [ 60 John 0 Client2 City, State, Zip
Current age Retirement age Gender cument age Retirement age Gender 2l
6 Male v 0 0 Female Phone
Cell Phone
Cell Phone
List Clients Beneficiaries (optional)
Name
Child #1 el
Child #2 unsaved
- _

Step 7: GoTo Incomes: Click on the Green GoTo Incomes underneath the Client Information heading.



Client Info

(mation

|
Case Title Doe, John
Description
Last
Client one Doe
Date of birth
01/01/1966
Current age
60

Initial plan age
60

Retirement age
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CLIENT INFORMATION | INCOMES |

ASSETS | GOALS AND OBJECTIVES

Selection tags

RECOMMENDATIONS |

List Clients Beneficiaries (optional)

Name.
Child #1
Child #2

First Last - Initial plan date  01/01/2026
John Client two -] Revisiondate  02/23/2026
Short name Date of birth Initial plan age Ot s Address
John 0 Client2 City, State, Zip
Gender Oumentags R i Email
Male v 0 0 Female v Phone

Cell Phone

Cell Phone

ADVISORNOTES | DISCLOSURE

Active ()

Step 8: Edit: Click on the green Edit button below the Incomes heading.

Cllse Incomes

Atage
Pensions Projected benefits 0 Pensions

or
OR Current benefit if already retired

Expected COLA increase % 0.0

Yearly amount
Wéges/Income Current income (if still working) Wages/Income
Expected wage increase while working % 0.0
Atage Yearly amount
Satial security 62 Social security
Projected benefits 67
70
Or
OR Current benefit if already retired
Expected COLA increase % 0.0
Yearly amount

CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES

Yearly amount
Current income (if still working)
Expected wage increase while working % 0.0

Atage
62

unknown
70

Yearly amount
Projected benefits

or
OR Current benefit if already retired
Expected COLA increase % 0.0

At age Yearly amount
Projected benefits 0

or
OR Current benefit if already retired
Expected COLA increase %

RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE

Step 9: Monthly/Yearly Amounts Radio Button: Click on which radio button you would like to enter the data for,
monthly or yearly. The default is set at yearly amounts.

| ncomes CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES
- 4
E || <
Case Incomes
Yearly amount Yearly amount
Wages/Income Current income (if still working) Wages/Income Current income (if still working)
Expected wage increase while working % 0.0 Expected wage increase while working % 0.0
Aage Yearly amount Arage Yearly amount
Social security 62 Social security 62
Projected benefits 67 Projected benefits unknown
70 70
or or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 0.0 Expected COLA increase % 0.0
Atage Yearly amount Atage Yearly amount
Pensions Projected benefits 0 Pensions Projected benefits 0
or or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 0.0 Expected COLA increase % 0.0

RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE

Step 10: Wages/Income: Enter in the Incomes Information.



CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
) still working)
0.0 Expected wage increase while working % 0.0
Yearly amount Arage Yearly amount
Social security 62 Social security 62
Projected benefits 67 Projected benefits unknown
70 70
r or
OR Current benefit if aheady retired OR Current benefit if a\rearjy retired
Expected COLA increase % 0.0 Expected COLA increase % 0.0
‘Yearly amount e Yearly amount
Pensions Projected benefits 0 Pensions Projected benefits 0
r Or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 0.0 Expected COLA increase % 0.0
| _
Step 11: Social Security: If your client has not started collecting Social Security, enter a single value into the
Projected Benefits column. Once you click Save, SIPS will automatically populate the remaining projected benefits.
If your client is already collecting Social Security, enter the amount in the text box titled “Current Benefit”. Enter
the numerical value you would like to use for the COLA percentage.

N
| nComeS CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
(O Enter monthly amounts @ Enter yearly amounts
Case Incomes

Yearly amount Yearly amount
Wages/Income Current income (if still working) 150,000, Wages/income Current income (if still working)
Expected wage increase while working % 28 Expected wage increase while working % 0.0
Social security Social security 62
Pro nef Projected benefits unknown
= 70
S
O
R ‘OR Current benefit if already retired
0.0 Expected COLA increase % 0.0
At s Yearly amount At Yearly amount
Pensions Projected benefits 0 Pensions Projected benefits 0
Or Or
OR Current benefit if already retired 'OR Current benefit if already retired
Expected COLA increase % 0.0 Expected COLA increase % 0.0
_
Step 12: Pensions: Enter in the Pensions information.
P N

CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE

Incomes
save

© Enter monthly amounts @ Enter yearly amounts

Case Incomes

Yearly amount Yearly amount
Wages/Income Current income (if still working) 150,000 Wages/Income Current income (if still working)
Expected wage increase while working % 28 Expected wage increase while working % 0.0
Atage Yearly amount Atage Yearly amount
Social security 62 Social security 62
Projected benefits 67 36,000 Projected benefits unknown
70 70
or or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 28 Expected COLA increase % 00
Alage Vearly amount Atage Yearly smount
Pensions Projected benefits 0 Pensions Projected benefits 0
o B o
urrent benefit if already retired
ase 0.0 Expected COLA increase % 0.0




Step 13: Save: Click on the green Save button underneath the Incomes heading. If you need to edit any data, click
on the green edit button under the Incomes heading.

| ncomes CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
© Enteimonthly amounts @ Enter yearly amounts.
Case Ificomes
Yearly amount Yearly amount
Wages/Ifzome Current income (if still working) 150,000 Wages/Income Current income (if still working)
Expected wage increase while working % 28 Expected wage increase while working % 0.0
Arage Yearly amount Atage Yearly amount
Social seturity 62 Social security 62
Projected benefits 67 36,000 Projected benefits unknown
70 70
or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 28 Expected COLA increase % 0.0
Atage Yearly amount A Yearly amount
Pensions Projected benefits 67 48,000 Pensions Projected benefits
or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 28 Expected COLA increase % 0.0
L |
Step 14: Social Security: SIPS has automatically entered in the remaining numbers.
| ncomes CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
Case Incomes
Yearly amount Yearly amount
Wages/Income Current income (if still working) $150,000 Wages/income Current income (if still working)
Expected wage increase while working % 28 Expected wage increase while working % 00
ot age Yearly amount Aage Yearly amount
Social security $25,200 |} Social security 62
Projected benefits $36,000 fits unknown
$44,640 70
or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 28 Expected COLA increase % 0.0
Atage Yearly amount At age Yearly amount
Pensions Projected benefits 67 848,000 Pensions Projected benefits 0
or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 28 Expected COLA increase % 0.0
|
Step 15: Goto Asset: To continue to the Assets page click on the green GoTo Assets button underneath the
Incomes heading.
F a
| ncomes CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
P
«

Case Incomes

Yearly amount
Wages/Income Current income (if still working) | §150,000| Wages/income
Expected wage increase while working % 28
At age Yearly ameunt
Social security 62 825200 Social security
Projected benefits 67 $36,000
il $44,640
OR Current benefit if already retired
Expected COLA increase % 28
Atage Yearly amount
Pensions Projected benefits 67 448,000 Pensions

OR Current benefit if already retired
Expected COLA increase % 28

Yearly amount
Current income (if still working)
Expected wage increase while working % 0.0
Aage Yearly amount
62
Projected benefits unknown
70
or
OR Current benefit if already retired
Expected COLA increase % 0.0
1 age Yearly amount
Projected benefits 0
or
OR Current benefit if already retired
Expected COLA increase % 0.0




Step 16: Edit: Click on the green Edit button underneath the Assets subheading.

B8 create Planning Scenario

Clirrent Monetary Assets

Ploperty List (homes, rentals, land)

Ofher Assets & Liabilities (boats,RV,collectibles)

CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES

RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE

Step 17: Add Monetary Asset: Click on the green Add Monetary Asset button underneath the Assets subheading.

CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES

Assets
EDEE

4
Current Monetary Assets|

G

Property List (homes, rerfials, land)

Other Assets & Liabilitiesi(boats,RV.collectibles)

RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE

Step 18: Assets: Enter in the Assets Information.

CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES

Assets
[ seve | cancel | add Monetary asset | add Property | add other Asset

-
Ovmer Tax Qualification  Risk Level Allocation Retwrn  Balance

RECOMMENDATIONS | ADVISOR NOTES | DISCLOSURE

-

John ~ NQ v Infa [ 0.0

Property List (homes, rentals, land)

Other Assets & Liabilities (boats,RV,collectibles)

Step 19: Save: Click on the green Save button underneath the Assets subheading.
P

Assets CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES
Ada Monetary Asset Add Othar Asset
&
Currerl§ Monetary Assets
Title Owner Tax Qualification  Risk Level Allocation Rewrn  Balance
Account John  ~| Na v Mod B W88 | s2.000000/
Tax-Defired Individual IRA John IRA v Aggr Aggressive - max 10.0% @ 50 $1,000,000 @
Tax-Fre¢ Roth John  ~| [NQ v |Cons Conservative - max 10.0% B W& | ssoo000
Propety List (homes, rentals, land)
Description Value Amount owed
Residentlal Home 400,000 unsaved

Other Assets & Liabilities (boats,RV,collectibles)

RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE




Step 20: Create Planning Scenario: Click on the green Create Planning Scenario underneath the Assets

subheading.
IF

Assets

Titde

Taxable Brokerage Account
Tax-Deferred Individual IRA
Tax-Free Roth

Description
Residential Home

<

Current Monetary Assets

Owner
John
John
John

v

v

v

Property List (homes, rentals, land)

Value

Tax Qualification

NQ v
IRA v
NQ v

Risk Level
Mod
Aggr
Cons

Amount owed

$400,000

Other Assets & Liabilities (boats,RV,collectibles)
|

Allocation

Aggressive - max 10.0%
Conservative - max 10.0%

CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES

Retwm  Balance

(%
50

$2,000,000
$1,000,000
$500,000

RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE!

Step 21: Structured Income Planning Page: SIPS automatically created a structured income plan using the data

entered on the previous pages.

Doe, John

CLIENTDASHBOARD | STRUCTURED INCOME PLANNING | CASHFLOW AND TAX ADVISOR | ASSET ALLOCATION AND NETWORTH | GRAPHS | REPORTS | TooLs

Structured Income Planning

0

Scenario | New Scenario

PREPARED BY: DEMO ADVISOR
INITIAL PLAN DATE:  01/01/2026
REVISED PLAN DATE:  02/23/2026

~
lanning rs v X
Bl 20 years Tax:k;\:;:‘?::n)age MTax Dele‘;:n?.‘\j\mwduawl Tax-Free Roth (1)
accounts | Planned | John | Johnss | _JoM" Total
Year John Account Income Account Income | Account Income Pension Year
Total Distribution | Wages (1) m 1) Income

net return 60 3.00 % 5.00 % John IRA 2.00 %

initial amount 2,000,000 1,000,000 500,000 3,500,000 Subtotal
bonus % 0.00 % 0.00 % 0.00 % 0 | of account | Infl Factor | Infl Factor | Infl Factor
wi/bonus 2,000,000 1,000,000 500,000 3,500,000 incomes 2.80 % 280 % 280 %
endof 1 60 2,060,000 0| 1,050,000 L] 510,000 0| 3,620,000 0 150,000 [] 0 150,000 | endof1
end of 2 61 2,121,800 0| 1,102,500 0 520,200 0| 83744500 1] 164,200 o o 154,200 | endof 2
endof3 62 2,185,454 0| 1157625 0| 530604 0| 3873683 0 158518 25,200 0 183718 | endof3
endof 4 63 2,251,018 0| 1215506 o 541,216 0| 4,007,740 0 162,956 25,906 0 188,862 | endof4
endof § 64 2,318,548 0] 1276282 0 552,040 0] 4146870 0 167,519 26,631 0 194,150  endof 5
endof 6 65 2,388,104 0| 1340096 0| 563081 0| 4,291,281 0 172,209 27377 0 199,586 | endofé
endof 7 66 2,459,747 0| 1407100 0| 574343 0| 444119 0 177,031 28,143 0| 205174 endof7
endof 8 67 2,533,540 0| 1477455 [ 585,830 0| 4596824 [1} 181,988 28931 48,000 258919 | endof8
endof 9 68 2,609,546 0| 1551328 L] 597,546 0| 4758420 0 187,084 29,741 49,344 266,169 | endof9
end of 10 69 2,687,832 0| 1628834 o 609,497 0| 4926223 0 192322 30,574 50,726 273622 | endof 10
end of 11 70 2,768,467 0| 1710339 ] 621,687 0| 5100493 0 197,707 31,430 52,146 281,283 | endof 11
endof 12 n 2,851,521 0| 1795856 o 634,121 0| 5281498 0 203243 32310 53,606 289,159 | endof 12
endof 13 72 2,937,066 0| 1885649 L] 646,803 0| 5469518 0 208,934 33215 55,107 297,256 | endof13
endof 14 73 3,025178 0| 1979931 0 659,739 0| 5664848 0 214,784 34145 56,650 305,579 | endof 14
endof 15 74 3115934 0| 2078928 0 672,934 0| 5867795 0 220798 35101 58,236 314,135 endof 15
endof 16 75 3209412 0| 2182874 [] 686,393 0| 6078678 0 226,980 36,084 59,867 322931 | endof16
endof 17 76 3,305,694 0| 2292017 0 700,121 0| 6297832 0 233336 37,094 61,543 331973 | endof 17
endof 18 77 3404864 0| 2406618 0 714,123 0| 6525606 0 239,869 38,133 63,266 341,268 | endof 18
end of 19 78 3,507,010 0| 2526949 0 728,405 0 6762364 0 246,585 39,200 65,038 350,823 | endof 19

of 20 £] 3612220 0 Qoled2,23 0 0 % end of 20
0 0 0 0 394 519,512 74E 388 5260452

If you feel you need more support or would like to set up demo time with one of our representatives, please contact

us at: support@planscout.com.



