Troubleshooting: "social security
information is blank." Error Message

09/24/2025 1:10 pm EDT

This article provides a step-by-step solution for the 'social security information is blank' error message. This error
occures when you try to add Social Security income to the Structured Income Planning Page before entering the
details on the Client Dashboard. Below is a hypothetical example of a client that would like to retire at age 67 and
you would like to enter in the social security income when you are at the Structured Income Planning page.

To learn more about Add Inc Tax functions within SIPS Essentials see articles:
e Calculating and Applying Tax Rates in SIPS Essentials
e Setting Effective Tax Rates for SIPS Essentials

If you would like to learn more about advanced tax planning in SIPS Advanced see article:
e Understanding the Advanced Tax Planning Page

To learn about setting up tax calculations options for income and expesne see articles:
e Tax Calculation Option: Adding Assets into a Structured Income Plan
e Tax Calculation Option: Adding Income and Expenses into a Structured Income Plan

To learn more about forecasting effective tax rates see articles:
e Part One: Forecasting Effective Tax Rates While the Client is working

Step 1: Edit: Click on the green edit button underneath the Structured Income Planning heading.

Structured Income Planning

&

=nario | ss Error Message

Accounts

Plinning 20 x|
H!?zon Vo Brokerage Account IRA ROTH ncomes”

Accounts | Planned Percent Total Target Income
Year Jane Account Income Account Income Account Income Total Distribution | Distribution Work Income Income Gap
net return 3.00 % | 350 %| JanelRA 400 %

i tial amount 1,000,000 750,000 50,000 1,800,000 |  Subtotal from total
P bonus % 0.00 % 0.00 % Jane inc 0.00 % 0| of account Infl Factor Infl Factor | income to
w/bonus 1,000,000 750,000 50,000 1,800,000 | _incomes i 2.00 % 2.00 % target
endof 1 1,030,000 776,250 52,000 1,858,250 150,000 150,000 150,000 endof 1
endof 2 1,060,900 803,419 54,080 1,918,399 153,000 | 153,000 153,000 | end of 2
endof 3 1,092,727 831,638 56,243 1,980,509 156,060 | 156,060 156,060 | end of 3
end of 4 1,125,509 860,642 58,493 2,044,644 159,181 | 159,181 159,181 | end of 4
endof 5 1159274 890,765 60,833 2,110,871 162365 | 162,365 162,365 | endof 5
endof 6 1,194,052 921,941 63,266 2,179,260 | 165612 165612 )| 165612| endof6
endof 7 1,229,874 954,209 65,797 2,249,880 168924 | 168,924 168,924 [ endof 7
end of 8 1,266,770 987,607 68,428 2,322,805 172,303 | 172,303 172,308 endof8
endof 9 1,230,773 ¥ 1,022,173 70,166 ) 2,323,111 { 0 75,000 ] 0| endofo
end of 10 1,192,196 ] 1,057,949 71972 ) 2,322,117 76,500 end of 10
endof 11 1,150,932 I 1094977 73,851 [ 2,319,760 78,030 end of 11
end of 12 1,106,869 £ 1,133,301 75,805 ) 2315975 79,591 end of 12
end of 13 1,059,893 , 1,172,967 77,837 ) 2,310,696 81,182 end of 13
end of 14 1,009,883 J 1,214,020 79,951 ) 2,303,854 82,806 end of 14
end of 15 956,718 , 1,256,511 82,149 ) 2295377 84,462 end of 15
endof 16 7 951,345 Y 1,249,411 | 84,435 [ 2,285,191 86,151 ‘endof 16 |
end of 17 945,729 | 1,240,423 ; 86,812 I 2272964 87,874 end of 17
end of 18 939,636 y 1,229,671 ! 89,285 ) 2,258,591 89,632 end of 18
end of 19 933,294 ) 1216815 j 91,856 ) 2,241,966 91,425 endof 19
end of 20 926,709 ) 1,201,734 l 94,530 ) 2222974 end of 20
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Step 2: Add Income: Click on the green Add Income button underneath the Structured Income Planning heading.


https://help.sipsplanning.com/help/adding-an-income-tax-using-the-basic-tax-planning-function
https://help.sipsplanning.com/help/7470f3c
https://help.sipsplanning.com/help/understanding-the-advanced-tax-planning-landing-page
https://help.sipsplanning.com/help/tax-calculation-options-tax-income-distributions-qualified
https://help.sipsplanning.com/help/tax-calculation-option-adding-income-and-expenses-into-a-structured-income-plan
https://help.sipsplanning.com/help/entering-incomes-into-the-cashflow-and-tax-advisor-section
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Scenario | ss Error Message

Accounts

Planning ears v 5|
Horizon d Brokerage Account IRA incomes”

Accounts Planned Percent Work Target Income
Total Distribution | Distribution Income Gap

Total required
REGULAR RMD netreturn T 300 % [T8B0%| JaneIRA ||
accross all accounts | initial amount 1,000,000 750,000 1,800,000 | Subtotal from total
Jane bonus % 0.00 % 0.00 % | Janeinc of account Infl Factor Infl Factor | income to
total RMD w/bonus 1,000,000 | [VETTFTT 750,000 |[TETERE incomes L 2.00 % 200 % target
endof 1 1,030,000 776,250 150,000 150,000 150,000 | endof1
end of 2 1,060,900 803419 153,000 153,000 153,000 | endof2
endof 3 1092727 831,538 156,060 156,060 156,060 | endof3
endof4 1,125,509 860,642 159,181 159,181 159,181 | endof4
endof 5 1,159,274 890,765 162,365 | 162,365 162365 | endof 5
endof 6 1,194,052 921,941 165612 165,612 165612 | endof6
endof 7 1,229,874 954,209 2,249,880 168,924 168,924 168924 | endof 7
endof 8 1,266,770 o 987,607 2,322,805 0 172,303 172,303 0 172303 | endof8
endof 9 1230773 74,000 | 1,022,173 2323111 75,000 75,000 75,000 0| endofd
end of 10 1,192,196 75,500 | 1,057,949 2322117 76,500 76,500 76,500 0| endof 10
endof 11 1,150,932 77,030 | 1,094,977 2,319,760 78,030 78,030 78,030 end of 11
endof 12 1,106,869 78,591 | 1,133,301 2,315,975 79,591 . 79,591 79,591 end of 12
end of 13 1,059,803 80,182 | 1,172,967 2,310,696 81,182 81,182 81,182 end of 13
end of 14 1,009,883 81,806 | 1,214,020 2,303,854 82,806 82,806 82,806 end of 14
0 end of 15 956,718 83,462 | 1,256,511 2295377 84,462 84,462 84,462 end of 15
51,078 end of 16 951,345 34074 | 1,249,411 51,078 s 2,285,191 86,151 86,151 86,151 end of 16
52718 end of 17 945,729 34,157 | 1,240,423 52,718 I 2,272,964 87,874 87,874 87,874 end of 17
54,167 endof 18 939,636 34,465 | 1,229,671 54,167 i 2258591 89,632 g 89,632 89,632 endof 18
55894 end of 19 933,294 34,530 | 1,216,815 55,894 i 2,241,966 91,425 91,425 91,425 end of 19
57,669 end of 20 926,709 34,584 | 1,201,734 57,669 2,222,974 93,253 93,253 93,253 end of 20
271,525 1005807 - 1,005,907 5

Year Jane Account Income Income
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Step 3: Other Income Name: Enter in a title for the column. (SS)
P
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Income Adjustments
Other income name I = :
ADD ADJUSTMENT Year Income adjustment A
This is a Social Security income (@) !
2
5 3
First year income A
. 5
inflation rate 00 * 8
Pick year(s) to remove 3
Number of months of income in first year 12.0 a
9
Income description Reset all years 10
n
Delay the income start until age (7] 12
Age to begin income o/ @ clientiage O Client2age 13
1
Tax calculation option Not Taxable v m 15
@ e
L

Step 4: This is Social Security Checkbox: Click on the checkbox.



Manage Income

Income Adjustments

Other income name

ADD ADJUSTMENT Income adjustment
|

This is a Social Security income
| —

First year income Pick year(s)

Inflation rate
Pick year(s) to remove

Number of months of income in first year

Income description Reset all years

Delay the income start until age ®
Age to begin income 0 @ client1age (O Client2age

Tax calculation option Not Taxable "!

Step 5: Ok for The Error Message: Click the okay button for the error message.

www.sipsplanning.net says

Client 1 social security information is blank. Please visit the client
information page to add this information.

e
>

Step 6: Cancel: Click the green cancel button underneath the manage income subheading.



Manage Income

&
social security information is blank. Please visit the client information page to add this information.

Client
Income Adjustments
Other income name S5
ADD ADJUSTMENT Year Income adjustment -
This is a Social Security income 0 @ °
@ 2
First year income iok year(s) o °
i)
Inflation rate | 00 % LJ :
Pick year(s) to remove F; 5
Number of months of income in first year 12.0 f] 8
Sk
Income deseription Reset all years o 10
O m
Delay the income start until age v = 12
Age to begin income 671 @ Clientiage (O Client2age r:; 13
i 14
Tax calculation option Social Security (line 6a of the tax form) ~ ~ | =
@ %
O 17
@ e
@ 1
O 2
21
22
2
24 >
»
| |

Step 7: Client Dashboard: Click on the client dashboard button underneath the clients name.

N
Doe' Ja ne PREPARED BY: DEMO ADVISOR
INITIAL PLAN DATE: 01/01/2025
STRUCTURED INCOME PLANNING | CASH FLOW AND TAX ADVISOR | ASSET ALLOCATION AND NETWORTH | GRAPHS | REPORTS | ToOLS REVISED PLAN DATE: 07/08/2025
Struftured Income Planning
e
Scenario Bss Error Message v
o
Accounts. 2
il 4
ztig:;l;g 20 years & Brokerage Account IRA ROTH Incomes A
Iotigtoqued Year Jane Account Income Account Income Account Income ACCANE P\anneg Pel:cem Work ss [Lote] j[arost lncoime Year
View Boneficial RMD Total Distribution | Distribution Income: Income Gap
REGULAR RMD net return 60 3.00 % 350 %| Jane RA [ 400 %
accross all accounts | initial amount 1,000,000 750,000 50,000 1,800,000 |  Subtotal from total
Jane bonus % 0.00 % 0.00 % Jane inc 0.00 % 0| of account Infl Factor | Infl Factor Infl Factor | income to
total RMD w/bonus 1,000,000 | [TETERCN| 750,000 |[VETERCN 50,000 |[TFTEITH| 1800000 | incomes 200 % 10.00 % 2,00 % target
[] endof 1 60 1,030,000 0 776,250 [} 52,000 0| 1858250 [ 0.00 % 150,000 [] 150,000 1] 150,000 | endof1
0 end of 2 61 1,060,900 0| 803419 0 54,080 0| 1918399 0 000 %| 153,000 o| 153000 0| 153000| endof2
] end of 3 62 1,092.727 0 831,538 0 56,243 0| 1980509 a 0.00 % 156,060 0 156,060 1] 156,060 | endof3
0 end of 4 63 1,125,509 0| 860642 0 58,493 0| 2044644 0 000 %| 159181 o 159181 0| 159,181| endof4
0 endof 5 64 1,159,274 0| 890765 0 60,833 0| 2110871 0 000 %| 162365 0| 162365 0| 162365| endof5
0 endof 6 65 1,194,052 o 92194 0 63,266 0| 2179260 0 000 %| 165612 0| 165612 0| 165612| endofé
0 endof 7 66 1229874 0| 954209 0 65797 0| 2249880 0 000 %| 168924 0| 168924 0| 168924| endof?
0 endof 8 67 1,266,770 0| 987,607 0 68428 0| 2322805 0 000 %| 172303 o| 172303 0| 172303| endof8
0 endof 9 68 1,230,773 74,000 | 1022173 0 70,166 1,000 2323111 75,000 323 % 0 0 75,000 75,000 0| endof9
0 end of 10 69 1,192,196 75500 | 1,057,949 Q 71,972 1,000| 2322117 76,500 3.29 % 0 0 76,500 76,500 0| endofio
0 endof 11 70 1,150,932 77,030 | 1,094,977 0 73851 1,000| 2319760 78,030 336 % 0 0 78,030 78,030 o endof11
0 end of 12 7 1,106,869 78591 | 1233301 0 75805 1,000 | 2315975 79,591 343 % 0 0 79,591 79,591 0| endof12
0 endof 13 72 1,059,893 80,182 1,172,967 0 77,837 1,000 | 2310696 81,182 351 % 0 0 81,182 81,182 0| endof13
0 endof 14 73 1,009,883 81,806 | 1,214,020 1] 79951 1,000 | 2303854 82,806 3.58 % (1} 0 82,806 82,806 0| endof14
0 end of 15 74 956,718 83462 | 1256511 0 82,149 1,000 | 2295377 84,462 367 % 0 0 84,462 84,462 0| endof15
51,078 endof 16 75 951,345 34074 1249411 51,078 84,435 1,000| 2285191 86,151 375 % [ 0 86,151 86,151 0| endof16
52,718 endof 17 76 945,729 34157 [ 1240423 52,718 86812 1,000 | 2272964 87,874 385 % 0 0 87,874 87874 0| endof17
54,167 endof 18 77 939,636 34465 | 1,229,671 54,167 89,285 1,000 | 2258591 89,632 394 % 0 0 89,632 89,632 0| endof18
55894 endof 19 78 933,294 34530 | 1,216,815 55,894 91,856 1,000 | 2,241,966 91425 405 % 0 0 91425 91,425 0| endof19
57,669 end of 20 79 926,709 34584 | 1,201,734 57,669 94,530 1,000| 2222974 93,253 416 % [ 0 93,253 93,253 0| endof20
5 0 5

| | 722.381 271,525 12,000 1,005907 1 297# %'293 352 1005907 1 297#

Step 8: GoTo Incomes: Click on the green GoTo Incomes button underneath the Client Information heading.



Client |nf0|’maﬂon CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
P
«
Case Title e -] Active @
Description Selection tags  Demo Advisor
Last First Last First Initial plan date  |01/01/2025
Client one Doe Jane Client two -] Revisiondate  07/08/2025
Date of birth Initial plan age Short name Date of birth Initial plan age Short name. Address
01/01/1965 60 Jane 0 Client2 Gity, State, Zip
Current age Retirement age Gender Current age Retirement age Gender ol
60 &7 Female 0 0 Female ~  Phone
Cell Phone
Cell Phone

Step 9: Edit: Click on the green edit button underneath the Incomes heading.

I ncomes CLIENT INFORMATION | INCOMES | ASSETS | BOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE
Goto Assets >>
a8
Yearly amount Yearly amount
Wilges/income Current income (if still working) Wages/Income Current income (if still working)
Expected wage increase while working % 0.0 Expected wage increase while working % 0.0
Atage Yearly amount Atage Yearly amount
Sctial security 62 Social security 62
Projected benefits 67 Projected benefits unknown
70 70
or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 0.0 Expected COLA increase % 0.0
Atage Yearly amount Atage Yearly amount
Pensions Projected benefits 0 Pensions Projected benefits 0
o
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 0.0 Expected COLA increase % 0.0

Step 10: Social Security: Enter the Social Security Information. (Client will retire at 67, yearly pay $24,000, 2%

COLA)

Incomes
ERE=1

QO Enter monthly amounts @ Enter yearly amounts

CLIENT INFORMATION | INCOMES | ASSETS

Yearly amount Yearly amount
Wages/Income Current income (if still working) Wages/Income Current income (if still working)
Expected wage increase while working % 0.0 Expected wage increase while working % 0.0
Atage Vearly amount Atage Yearly amount
Social security 2 Social security] 62
ted benefi 6 W
70
or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 0.0 Expected COLA increase % 0.0
Wearly amount Yearly amount

Atage
Pensions Projected benefits 0

or
OR Current benefit if already retired
Expected COLA increase %

0.0

Pensions

Atage
Projected benefits 0

Or
OR Current benefit if already retired

Expected COLA increase % 0.0

GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISORNOTES | DISCLOSURE

Step 11: Save: Click on the green save button underneath the Incomes heading.




F
| ncomes CLIENT INFORMATION | INCOMES | ASSETS | GOALS AND OBJECTIVES RECOMMENDATIONS | ADVISOR NOTES | DISCLOSURE
&
(O Entefimonthly amounts @ Enter yearly amounts.
Yearly amount Yearly amount
Wages/IEcome Current income (if still working) Wages/Income Current income (if still working)
Expected wage increase while working % 0.0 Expected wage increase while working % 0.0
Atage Yearly amount Atage Yearly amaunt
Social seSurity 62 Social security 62
Projected benefits 67 24,000 Projected benefits unknown
70 70
or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 20 Expected COLA increase % 0.0
Ata Yearly amount Atag Yearly amount
Pensions Projected benefits Pensions Projected benefits
or or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 0.0 Expected COLA increase % 0.0
L |

Step 12: Social Security Numbers: SIPS will have automatically filtered in the all the years' social security number.

Incomes
it oo st

Yearly amount

Wages/Income Current income (if still working) Wages/Income

CLIENT INFORMATION | INCOMES

Yearly amount
Current income (if still working)

ASSETS

Expected wage increase while working % 0.0 Expected wage increase while working % 0.0
Atage Yearly amount Aage Yearly amount
[Social security 6 $16,800 Social security| 62
g P
Projec 6 $24,000 -
$29,760 70
Or
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 20 Expected COLA increase % 0.0
Mage Yearly amount A Yearly amount
Pensions Projected benefits Pensions Projected benefits
G
OR Current benefit if already retired OR Current benefit if already retired
Expected COLA increase % 0.0 Expected COLA increase % 0.0

GOALS AND OBJECTIVES

RECOMMENDATIONS | ADVISOR NOTES |

DISCLOSURE

Step 13: Structured Income Planning: Click on the Structured Income Planning button underneath the client's

name.

[
Doe, Jane

CLIENT DASHBOARD

Incomes L
et | Goto sssets >

Vearly amount
if still working)

While working %

Wages/Income Current incomel Wages/Income

Expected wage increase, 0.0

Atage Vearly amount
Social security 62 $16,800 Social security
Projected benefits 67 $24,000
70 $29,760
o
OR Current benefit ¥ already retired
Expected COLA increase % 20
Mage Yearly amount
Pensions Projected benefits 0 Pensions
or
OR Current benefit if already retired
Expected COLA increase % 00

CASH FLOW AND TAX ADVISOR |

ASSET ALLOCATION AND NETWORTH | GRAPHS |

CLIENT INFORMATION | INCOMES

Yearly amount
Current income (if still working)

Expected wage increase while working % 0.0

At age
62

Yearly amount

unknown
70

Projected benefits

OR Current benefit if already retired

Expected COLA increase % 0.0
M age Yearly amount
Projected benefits 0
or
OR Current benefit if already retired
Expected COLA increase % 0.0

REPORTS |

ASSETS

TOOLS

GOALS AND OBJECTIVES

PREPARED BY.
INITIAL PLAN DATE:

DEMO ADVISOR
01/01/2025

REVISED PLAN DATE: 07/08/2025

RECOMMENDATIONS | ADVISORNOTES |

DISCLOSURE




Step 14: Edit: Click on the green Edit button underneath the Structured Income Planning heading.

Structured Income Planning

nario s Error Message

Accounts

nning 20years v I
ctizon x Brokerage Account I IRA I Incomes

Year Jane Account | Income | Account | Income [ Account Mgl || GG || B ot ot [FEome

Total L 1 | Distribution o 5 Income Income Gap

et return 60 3.00 % 3.50 % | JanelRA 4.00 %

ial amount 1,000,000 750,000 50,000 1,800,000 Subtotal from total
bonus % 0.00 % 0.00 % Jane inc 0.00 % of account Infl Factor | Infl Factor Infl Factor | income to
w/bonus 1,000,000 750,000 50,000 1,800,000 incomes 2.00 % 0.00 % | 200 % target
end of 1 1,030,000 776,250 52,000 1,858,250 150,000 150,000 0 150,000  end of 1

end of 2 1,060,900 803,419 54,080 1,918,399 153,000 153,000 153,000 | endof 2
endof 3 1,092,727 831,538 56,243 1,980,509 156,060 156,060 156,060 ( end of 3
end of 4 1,125,509 860,642 58,493 2,044,644 159,181 159,181 159,181 | endof 4
endof 5 1,159,274 890,765 60,833 2,110,871 162,365 162,365 162,365 endof 5
endof & 1,194,052 921,941 63,266 2,179,260 165612 165,672 165612 endof &
endof 7 1,229,874 954,209 65,797 2,249,880 168,924 168,924 168,924  end of 7
endof 8 1,266,770 0 987,607 68,428 2,322,805 0 172,303 172,303 172303 | endof8
endof 9 1,230,773 74,000 | 1022173 70,166 K 2323111 75,000 75,000 75,000 end of 9
end of 10 1,192,196 75,500 | 1,057,949 71,972 L 2322117 76,500 76,500 76,500 end of 10
endof 11 1,150,932 77.030 [ 1,004977 73,851 K 2319,760 78,030 78,030 78,030 end of 11
end of 12 1,106,869 78,591 | 1,133,301 75,805 2315975 79,591 79,591 79,591 end of 12
end of 13 1,059,893 80,182 | 1,172,967 77837 / 2,310,696 81,182 81,182 81,182 end of 13
end of 14 1,009,883 81,806 | 1,214,020 79,951 2,303,854 82,806 82,806 82,806 endof 14
end of 15 956,718 83,462 | 1,256,511 82,149 A 2295377 84,462 84462 84,462 end of 15
end of 16 951,345 34074 | 1,249,411 84,435 K 2,285,191 86,151 86,151 86,151 end of 16
end of 17 945,729 34,157 | 1,240,423 86,812 i 2,272,964 87,874 87874 87,874 end of 17
end of 18 939,636 34,465 | 1,229,671 89,285 K 2,258,591 89,632 89,632 89,632 endof 18
end of 19 933,294 34,530 | 1,216,815 91,856 R 2,241,966 91,425 91,425 91425 end of 19
end of 20 926,709 34584 | 1,201,734 94,530 . 2222974 93,253 93253 93,253 end of 20
1,005,907 ; 2293352 1,005,907

Step 15: Manage: Click on the green Manage button within the SS column.

[ . A
Structured Income Planning
e [
Scenario ' S5 Error Message v
|
Accounts 2
:‘;:1‘;;:9 20yearsicy, Brokerage Account I IRA I ROTH I Incomes
V’law ‘Beneficial RMD Year Jane Account Income Account Income Account Income M?;;r‘"s ngﬂm Dlzfrri;ﬂ’\‘on Work 55 IJ:;:::Q Il::agr:‘e Ing:;ne Year
REGULAR RMD net return 60 3.00 % 350 % | JaneRA 400 %
accross all accounts | initial amount 1,000,000 750,000 50,000 1,800,000 |  Subtotal =
Jane bonus % 0.00 % 0.00 % Jane inc 0.00 % 0| of account Infl Factor Infl Factor | income to
total RMD w/bonus 1,000,000 Manane 750,000 Manaqs 50,000 Manage 1,800,000 incomes 2.00 % 0.00 % 2.00 % target

0 endof 1 60 1,030,000 o[ 776,250 0 52,000 0 1858250 0 0.00 %| 150,000 0[ 150,000 0| 150,000 endofi
0 endof 2 61 1,060,300 o| 803419 0 54,080 0| 1918399 0 000 %| 153,000 o| 153000 0| 153000 endof2
0 endof3 62 1,092,727 o 831,538 0 56,243 0| 1980509 0 000 %| 156,060 0| 156060 0| 156060| endof3
0 endof 4 63 | 1125509 0| 860,642 ] 58,493 0| 2044644 0 000 %| 159181 o| 159181 0| 159,781 endof4
] endof 5 64 | 1159274 0| 890765 ] 60,833 0| 2110871 0 000 %| 162365 0| 162365 0| 162365| endof5
0 endof 6 65 1,194,052 of 921,941 0 63,266 0| 2179260 0 000 %| 165612 0| 165612 0| 165612| endof6
] endof 7 66 | 1229874 0| 954209 0 65797 0| 2249880 0 000 %| 168924 0| 168924 0| 168924 endof7
0 endof 8 67 1,266,770 0| 987,607 0 68,428 0| 2322805 0 000 %| 172303 0| 172308 0| 172303| endof8
0 endof 9 68 1,230,773 74000 1,022,173 0 70,166 1,000 2323111 75,000 323 % 0 0 75,000 75,000 0| endof9
0 end of 10 69 | 1192196 75,500 | 1,057,949 ] 71,972 1,000 | 2322117 76,500 329 % 0 0 76,500 76,500 0| endof 10
0 endof11 | 70 | 1150932 77,030 1,094,977 0 73,851 1,000 2319760 78,030 3.36 % 0 0 78030 78,030 | 0| endof 11
0 end of 12 71 1,106,869 78591 | 1133301 0 75,805 1,000 | 2315975 79,591 3.43 % 0 0 79,591 79,591 0| endof12
0 endof 13 72 1,059,893 80,182 | 1,172.967 0 77.837 1,000 | 2310696 81,182 351 % 0 0 81,182 81,182 0| endof13
0 end of 14 73 | 1009883 81,806 | 1214,020 0 79,951 1,000 | 2303854 82,806 358 % 0 0 82,806 82,806 0| endof14
0 endof 15 74 956,718 83462 | 1,256,511 0 82,149 1,000 | 2295377 84,462 367 % 0 0 84,462 84,462 0| endof15

51,078 endof 16 75 951,345 34074 1249411 51,078 84,435 1,000 | 2285191 86,151 375 % 0 0 86,151 86,151 0 endof 16

52718 end of 17 76 945729 34157 | 1240423 52.718 86,812 1,000 | 2272964 87,874 3.85 % 0 0 87.874 87,874 0| endof17

54,167 endof 18 77 939,636 34465 | 1,229,671 54,167 89,285 1,000 | 2258591 89,632 394 % 0 0 89,632 89,632 0| endof18

55,894 endof 19 78 933294 34530 | 1216815 55894 91,856 1,000 | 2241966 91,425 405 % 0 0 91,425 91,425 0| endof19

57,669 end of 20 79 926,709 34584 | 1201734 57,669 94,530 1,000| 2222974 93,253 416 % 0 0 93,253 93,253 0| endof 20

[

| | 72%381 271,525 1% 000 1,005,907 1,287,445 2,293352  1,005907  1,287.445

Step 16: This is Social Security Checkbox: Unclick the 'This is Social Security Income' Checkbox.



Manage Income
swe | oancel

Income Adjustments

Other income name S5
ADD ADJUSTMENT Year Income adjustment Al
This is a Social Security income A @ '
@ :
First year income Pick year(s) Iiﬂi‘ :
()]
Inflation rate 00 % @ °
Pick year(s) to remove I.'. b
Number of months of income in first year 120 H :
Income description ® ¥
@é@ v
Q"
Delay the income start until age 73] I" 12
Age to begin income 67 @ Client1age (O Client2age I‘“\ 13
o
Tax calculation option Not Taxable ~ ® s
@ 1.
e v
o
o v
E‘ 20
®@ 2
e =2
o =
m 24
< >
B

Step 17: This is Social Security Checkbox: Click on the 'This is Social Security Income' Checkbox. The information
that was put in on the Incomes page in the Client Dashboard should automatically be filtered in after you click on
the checkbox.

Manage Income
(oo

Income Adjustments.

Other income name sS
ADD ADJUSTMENT Year Income adjustment A
; e )
First year income
Inflation rate 00 %
Pick year(s) to remove:
Number of months of income in first year 120
Income description Reset all years
Delay the income start until age 74| - 12
Age to begin income 67/ @ Clientiage (O Client2age — 13
=
Tax calculation option Not Taxable v m 15
N 16
m 7
o 18
o 1
) 20
21
22
m =
o 2
< >
L

Step 18: Tax Calculation Option: SIPS should have automatically changed the tax calculation option to Social
Security (Line 6a of the tax form).



Manage Income
oel

Income Adjustments
Other income name ss

>

ADD ADJUSTMENT Year Income adjustment
This is a Social Security income ¥

First year income 526,498

Inflation rate 20 %

Pick year(s) to remove

Number of menths of income in first year 12.0
Income description

Delay the income start until age @

Age to begin income 671 @ clentiage (O Client2age

Ir.\-

Sacial Security (line 6a of the tax form) "I <

IE®aI|
S NN
BB

Step 19: Save: Click on the green Save button underneath the Manage Income heading.

Manage Income

& Income Adjustments
otlfer income name ss

ADD ADJUSTMENT

»

Income adjustment

Thi is a Social Security income

®

Firfit year income $26,498
Inflation rate 20 %
Pick year(s) to remove

Nunber of manths of income in first year 120

Ingbme description

Delay the income start until age @

Age to begin income 67 ® clientiage (O Client2 age

Tax calculation option Social Security (line 6a of the tax form) v

Step 20: Structured Income Planning Page: You will automatically be taken back to the Structured Income Planning
Page.



Structured Income Planning
 seve | cancel [ ac account | A income f Add ne ax f ada Targt | ator s Scenario | visplay ptions |

Scenario | 55 Error Message

Accounts
Plannin “ I
H:,.zang Loyers Brokerage Account I IRA I ROTH Incomes
otalreqties] Year Jane Account Income Account Income Account Income Accontz !’\anne_d Per_cem Work sS Iotel Target lncme Year
Total Distribution | Distribution Income Income Gap
REGULAR RMD net return 60 3.00 % 350 % | JanelRA 4.00 %
accross all accounts | initial amount 1,000,000 750,000 50,000 1,800,000 Subtotal ige || # | ]| from total
Jane bonus % 0.00 % 0.00 % Jane inc 0.00 % 0| of account Infl Factor | Infl Factor Infl Factor | income to
total RMD w/bonus 1,000,000 e | 750,000 e | 50,000 7| 1.800,000 incomes 200 % 2.00 % 200 % target
0 endof 1 60 1,030,000 o 776250 0 52,000 0] 1858250 0 000 %| 150,000 0| 150,000 0| 150,000 endof1
0 end of 2 61 1,060,900 o 803,419 1] 54,080 0| 1918399 0 0.00 % 153,000 0 153,000 1] 153,000 | endof 2
0 endof 3 62 1,092,727 L] 831,538 [] 56,243 0| 1980509 0 0.00 % 156,060 0 156,060 0 156,060 | endof 3
0 endof 4 63 1,125,509 L] 860,642 o 58493 0| 2044644 0 0.00 % 159,181 0 159,181 0 159,181 | endof 4
0 end of 5 64 1,159,274 0 890,765 0 60,833 0| 2110871 0 0.00 % 162,365 0 162,365 o 162,365 | endof §
0 end of 6 65 1,194,052 [] 921,941 [] 63,266 0| 2179260 0 0.00 % 165612 0 165612 [] 165612 | endof &
0 endof 7 66 1,229,874 0 954,209 L] 65,797 0 2249880 0 0.00 % 168,924 0 168,924 o 168924 | endof 7
0 endof 8 67 1,266,770 0 987,607 1] 68,428 0| 2322805 0 0.00 % 172,303 26,498 198,801 1] 198801 | endof8
0 endof 9 68 1,257,801 46972 | 1022173 0 70,166 1,000| 2350139 47,972 207 % 0 27,028 75,000 75,000 0| endof9
0 endof 10 69 1,247,603 47931 | 1,057,949 [ 71972 1,000 [ 2377524 48,931 2.08 % 0 27,569 76,500 76,500 0| endof10
0 endof 11 70 1,236,121 48910 1,094,977 [] 73,851 1,000 | 2404949 49,910 210 % 0 28120 78,030 78,030 0| endof11
0 endof 12 m 1,223,296 49908 | 1,133,301 ] 75,805 1,000 ( 2432402 50,908 212 % 0 28,682 79,591 79,591 0| endof12
0 endof 13 72 1,209,069 50,926 | 1172967 0 77,837 1,000 ( 2459873 51,926 214 % 0 29,256 81,182 81,182 0| endof13
0 endof 14 73 1,193,376 51,965| 1.214,020 0 79,951 1,000 2487347 52,965 215 % 0 29841 82806 82,806 0| endof14
0 endof 15 74 1,176,153 53,024 | 1,256,511 0 82,149 1,000 2514812 54,024 217 % 0 30438 84,462 84,462 0| endof15
51,078 endof 16 75 1,208,410 3027 | 124941 51,078 84,435 1,000 | 2542256 55,105 219 % [) 31,047 86,151 86,151 0| endof16
52718 end of 17 76 1242173 2489 | 17240423 52718 86,812 1,000 2,569,408 56,207 221 % 0 31,668 87,874 87,874 0| endof17
54,167 endof 18 77 1.277.274 2164 [ 1,229,671 54,167 89,285 1,000 2596230 57,331 223 % 0 32301 89,632 89,632 0| endof18
55894 endof 19 78 1,314,009 1,584 1216815 55,894 91,856 1,000 ( 2,622,680 58,478 225 % 0 32947 91425 91,425 0| endof19
57,669 end of 20 79 1,352,451 1,201,734 57,669 94,530 2648716 59,647 2.28 % 0 33,606 93253 93,253 0| endof20
Step 21: SS Column: A new column will automatically be within the plan, the SS column displaying the correct
amounts.
B d| Planni
tructured Income Planning
o
Scenario | ss Error Message v
-(
Accounts S
¥
:I:'r:z;:'g S Brokerage Account IRA ROTH Incomes L
- el M Year Jane Account Income Account Income Account Income ecoli = P ‘*‘F'“’.“ F ",“"“ ‘Work ss Total et lzis2 Year
View Beneficial RMD Total Distribution | Distribution Income Income Gap
REGULAR RMD net retum 60 Jane IRA
accross all accounts | initial amount 1,000,000 750,000 50,000 1,800,000  Subtotal Manage: E from total
Jane bonus % 0.00 % 000 % | Janeinc 0.00 % 0| of account Infl Factor Infl Factor | income to
total RMD w/bonus 1,000,000 ge 750,000 age 50,000 ag 1,800,000 incomes 2.00 % target
0 endof 1 60 1,030,000 o[ 776250 ) 52,000 0| 1858250 0 000 %| 150000 0l 150,000 0| 150000 endof1l
0 end of 2 61 1,060,900 o 803,419 0 54,080 0| 1918399 o 0.00 % 153,000 0 153,000 o 153,000 | endof2
0 end of 3 62 1,092,727 0 831,538 0 56,243 0| 1,980,509 0 0.00 % 156,060 0 156,060 0 156,060 | endof3
0 end of 4 63 1,125,509 ] 860,642 0 58,493 0 2044644 o 0.00 % 159,181 0 159,181 o 159,181 | endof4
0 end of 5 64 1,159,274 0 890,765 0 60,833 0| 2110871 o 0.00 % 162,365 0 162,365 0 162,365 | endof 5
0 endof 6 65 1,194,052 o 921941 [} 63,266 0| 2179260 0 000 %[ 165612 0 165612 0| 165612| endofé
0 end of 7 66 1,229,874 0 954,209 (1] 65,797 0| 2249880 o 0.00 % 168,924 0 168,924 o 168,924 | endof 7
0 end of 8 67 1,266,770 ] 987,607 0 68,428 0] 2322805 o 0.00 % 172,303 26,498 198,801 o 198,801 | endof8
0 end of 9 68 1,257,801 46972 1,022,173 o 70,166 1,000 | 2350139 47,972 207 % 0 27028 75000 75,000 0| endof9
0 endof 10 69 1,247,603 47931 | 1,057,949 0 71972 1.000| 2377.524 48331 2.08 % 0 27,569 76,500 76,500 0| endof 10
0 endof 11 70 1,236,121 48910 1,094977 0 73851 1,000 | 2404949 49,910 210 % off 28,120 78,030 78,030 0| endof11
0 endof 12 7 1,223,296 49,908 [ 1,133,301 0 75805 1,000 | 2432402 50,908 212 % 0 28,682 79,591 79,591 0| endof12
0 endof 13 72 1,209,069 50926 | 1172967 (1] 77837 1,000 | 2459873 51,926 214 % 0 29,256 81,182 81,182 0| endof13
0 end of 14 73 1,193,376 51,965 1,214,020 0 79,951 1,000 | 2487,347 52,965 215 % 0 29841 82,806 82,806 0| endof14
0 endaf 15 74 1,176,153 53024 | 1,256,511 [ 82149 1,000 ( 2514812 54,024 217 % 0 30438 84,462 84,462 0| endof15
51,078 endof 16 75 1208410 3027 | 1249411 51,078 84,435 1,000 | 2542256 55,105 219 % 0 31,047 86,151 86,151 0| endof16
52,718 endof 17 76 1242173 2489 | 1240423 52,718 86,812 1,000| 2569408 56,207 221 % 0 31,668 87874 87,874 0| endof17
54,167 endof 18 77 1277.274 2164 | 1,229,671 54,167 89,285 1,000 | 2,596,230 57,331 223 % 0 32301 89,632 89,632 0| endof18
55894 endof 19 78 1,314,009 1584 | 1216815 55,894 91,856 1,000 [ 2,622,680 58478 225 % 0 32947 91425 91,425 0| endof19
57,669 end of 20 79 1,352,451 978 | 1,201,734 57,669 94,530 1,000 | 2648716 59,647 2.28 % 0 33,606 93,253 93,253 0| endof20
353,850 271,525 72,000 543,405 T757445 "SERG90" 7315550 1005907 1313943

Step 22: Save: Click on the green Save button underneath the Structured Income Planning heading.
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Structured Income Planning

B Gonc | i cooun | oo | e o e | ot on s scenaro | iy cpons |
F'y

Scenaric! | 55 Error Message v
2
Planning ~
Hmizcmg ghycers ROTH
Tc al required Accounts | Planned | Percent Target Income
View eneficial RMD e Jane licome Total Distribution | Distribution Income \ncngr:m Gap UL

net return 60

s all accounts | initial amount 1,800,000 Subtotal from total
bonus % 0| of account income to
w/bonus Manage 1,800,000 incomes target
endof 1 60 1,030,000 o[ 776,250 0 o[ 1858250 0 0.00 %| 150,000 0| 150000 endof 1
end of 2 61 1,060,900 0 803419 0 0| 1918399 o 0.00 % 153,000 [ 153,000 end of 2
endof 3 62 1,092,727 o 831,538 0 0] 1980509 o 0.00 % 156,060 o 156,060 end of 3
end of 4 63 1,125,509 0 860,642 [} 0| 2044644 o 0.00 % 159,181 0 159,181 endof 4
endof 5 64 | 1189274 o| 890765 0 0| 2110871 of o000%| 162365 0| 162365 endof §
end of 6 65 1,194,052 [] 921,941 [] 0| 2179260 0 0.00 % 165,612 [ 165612 end of 6
end of 7 66 1,229,874 o 954,209 0 0| 2249880 0 0.00 % 168,924 0 168,924 endof 7
endof 8 67 1,266,770 0| 987,607 0 0 2322805 o 000 % | 172303 26498 | 198801 endof 8
end of 9 68 1,257,801 46972 1,022,173 0 1.000 | 2350139 47,972 207 % 0 27,028 75,000 end of 9
end of 10 69 1,247,603 47931 | 1,057,949 0 1,000 2377524 48931 2.08 % 0 27,569 76,500 76,500 0| endof10
endof 11 70 1,236,121 48910 1,004,977 0 1,000 [ 2,404,949 49910 210 % 0 28,120 78,030 78,030 0| endof11
endof 12 i 1,223,296 49908 | 1,133,301 (1] 1,000 ( 2432402 50,908 212 % 0 28,682 79,591 79,591 0| endof12
end of 13 72 1,209,069 50,926 | 1,172,967 0 1,000 | 2459873 51,926 214 % 0 29256 81,182 81,182 0| endof13
endof 14 73 1.193.376 51,965 1,214,020 0 1,000 | 2487,347 52,965 215 % 0 29,841 82,806 82,806 0| endof14
endof 15 74 1,176,153 53024 | 1,256,511 0 1.000| 2514812 54,024 217 % 0 30,438 84462 84,462 0| endof15
end of 16 75 1208410 3027 | 1249411 51,078 1.000 | 2542256 55,105 219 % 0 31,047 86,151 86,151 0| endof1é
endof 17 76 1,242,173 2489 | 1,240,423 52,718 1,000| 2,569,408 56,207 221 % 0 31,668 87,874 87,874 0| endof17
endof 18 77 1,277,274 2164 | 1,229,671 54,167 1,000 | 2596,230 57,331 223 % 0 32301 89,632 89,632 0| endof18
end of 19 78 1,314,009 1,584 | 1,216,815 55,894 1,000 | 2622,680 58478 225 % 0 32947 91,425 91,425 0| endof19
end of 20 79 1,352.451 978 | 1,201.734 57,669 1,000 2648716 59,647 2.28 % 0 33,606 93253 93,253 0| endof20

359,880 271,525 12,000 643,405 1,287.445 388999 2319850 1005907  1,313.943

If you feel you need more support or would like to set up demo time with one of our representatives, please contact
us at: +1-888-449-6917 or support@planscout.com.



